
Quality & Safety Product Overview 
Using Data to Inform and Inspire

The Problem Opus Quality & Safety Solves for Our Clients
We enable our clients to integrate automated and intelligent outcomes 
benchmarking seamlessly into clinical and administrative workflows, 
enabling more effective decision making and amplifying return on your 
existing data investment.

We found existing solutions to be costly and 
hard to use with low trust in the data. Opus 
redefined what we thought possible. It improves 
our data quality, automates benchmarked 
insight, and integrates into our workflow. I don’t 
know how we did without it for so long.

 Rahul Shah 
Senior Vice President , Children’s National Hospital-Based 
Specialties Center 
Children’s National Hospital

CLIENT USE CASES

Benchmarking
Question: How do we present 
pediatric-specific, timely, and risk 
adjusted outcomes to our clinical and 
administrative leadership?

Our Solution: Configo delivers easy-
to-access, AI-driven quality and safety 
outcomes, with custom benchmark 
groups allowing you to compare, in near 
real time, with peer children’s hospitals.

Automated Custom Reports
Question: How can my team communicate 
our readmission rates effectively and on 
a regular basis to departments in which 
we’ve invested in additional nursing 
resources?

Our Solution: The quality team is  
able to schedule automated push reports 
showing readmission rates by diagnosis 
group, including comparison to peer 
groups for distribution to leadership and  
steering groups.
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Quality Outcomes Analysis
Question: How do we determine 
where to focus our quality 
improvement efforts and set 
meaningful goals?

Our Solution: Configo performs 
a custom Quality Outcomes data 
assessment for each organization  
to identify areas of opportunity  
and success. A custom dashboard  
can be used to monitor key focus 
areas aligned with organizational goals.

“
”



Pediatric Specific: Built by and for 
children’s hospitals, reflecting pediatric 
data reality

Automated Insights: AI-driven insights 
with automated reporting of key trend 
variation

Custom Benchmarking: Dynamic case mix 
driven, pediatric-specific grouping

Pediatric TotalView™: By breaking 
down data silos, we tie your initiatives to 
improvements in clinical outcomes, patient 
satisfaction, and staff experience

Ease of Access: Tablet and desktop

Reduced Latency: With data processed 
within 7 minutes of receipt, latency is 
reduced to days, not months

Push, Not Pull: A focus on automatically 
pushing relevant insight to those who can 
use it, rather than expecting you to log into 
our tool
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Differentiators

Opus Quality & Safety is a part of 
the Opus suite of interconnected 
products, which uniquely allow 
our clients to seamlessly connect 
outcomes across modules. Want to 
understand the correlation between 
surgical outcome, re-admission, and 
the patient experience, for example? 
Now you can. Data silos serve 
nobody but vendors. Let’s break 
down the barriers.

Physician Performance Benchmarked and Trended

Trusted by Top Children’s Hospitals


