
Opus Credentialing (for OPPE and DNV)
Using Data to Inform and Inspire

The Problem Opus Credentialing Solves
To meet credentialing requirements pediatric hospitals are forced to devel-
op their own resource intensive processes that are inefficient and at risk of 
error. Configo’s solution provides an alternative: we leverage your existing 
process, automate it with digital report creation, tracking and collaboration 
that provides Joint-Commission and DNV ready results. 

Our OPPE process was inefficient and had no 
connection to our Quality & Safety work. We 
wanted to change that. Configo has transformed 
our process, integrated it with our broader 
improvement efforts and freed up resources to 
focus on transforming patient care.
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CLIENT USE CASES

Efficiency
Problem: How would Configo make the 
credentialing process more efficient?

Solution: Opus Credentialing is a digital 
solution that enables you to do less 
“paper” measurement and reduces the 
number of files around the organization, 
accelerating your workflow.

Driving Quality Improvement
Problem: Our credentialing process is 
completely independent from our quality 
and safety improvement efforts.

Solution: By integrating benchmarked 
quality and safety outcomes into the 
credentialing workflow, you have the 
option to present this data to clinicians to 
drive improvement.
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Compliance
Problem: How do we ensure that 
we are meeting all necessary 
requirements?

Solution: Opus Credentialing 
provides summary-level and 
provider-level reports that can 
be immediately accessed digitally 
(or printed for hardcopies) during 
regulatory visits.

“
”

Opus Credentialing
Meaningful Data
Automated Reporting
Streamlined Process



Pediatric Focused: Built by and for 
children’s hospitals, reflecting pediatric 
data reality

Automation: Turn manual tasks into a 
streamlined process that enables you to 
derive value quickly 

Expand Your Resource Capacity: Leverage 
Opus Credentialing to do some of the 
manual work for you, making it feel like 
you have an extra set of hands

Tracking: The ability to visualize the status 
of each step of your process and provide 
the capacity to fully audit when necessary

Benchmarking: Enabling you to compare 
each provider to their peers to make 
appropriate credentialing decisions

Ease of Access: Desktop, tablet and mobile
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Differentiators

Opus Credentialing is part of 
the Opus suite of interconnected 
products, which uniquely allow 
our clients to seamlessly connect 
outcomes across modules. Want to 
understand the correlation between 
surgical outcome, re-admission, 
and the patient experience, for 
example? Now you can. Data silos 
serve nobody but vendors. Let’s 
break down the barriers.

Trusted by Top Children’s Hospitals


